
	

9:45 a.m. to 10:45 a.m. Too Tired To Care: Coping With Compassion Fatigue 

Arkansas Trauma Rehabilitation Conference 
Schedule of Events and Speakers 
Day One: Thursday, May 18, 2017 

7:30 a.m. to 8:15 a.m.  Registration, Sign-In, and Continental Breakfast (provided) 

8:15 a.m. to 8:30 a.m.  Welcome, Announcements, Information, and Updates 

8:30 a.m. to 9:45 a.m.  The Art of Failing: Seminal Tips for the Professioins 

Keynote Presenter: Lester Butt, Ph.D., is the Senior Rehabilitation Psychologist at Craig 

Hospital in Englewood, CO. He received his Ph.D. from George Washington University. 

This presentation explores essential strategies for rehabilitation professionals to ensure 

new directions for poor outcomes. Multiple levels for collapse and dysfunction will be 

presented. These discussions will range from the hospital system to the care team and 

individual provider. Tips to deal with unconditional failure will be provided within each of 

these domains. Learning Outcomes: u Explain how self-awareness can augment one’s 

clinical work. u Describe how teamwork can be enhanced. 

 Kay Hardin, D.Min., is the Senior Staff Chaplain at Baptist Health Medical Center in North 

Little Rock, AR. She holds a Doctor of Ministry from Asbury Theological Seminary, Wilmore, 

KY.   

Compassion fatigue afflicts most all professional and personal caregivers in clinical and 

non-clinical settings.  This presentation will help to identify causes, symptoms, and 

solutions for this exhaustive mental and emotional pandemic among healthcare 

professionals. Learning Outcomes: u Identify and explain compassion fatigue triggers 

and symptoms. u Identify and define one's own personal level of compassion fatigue and 

be able to choose from one of the five options presented for relief, rest, and renewal. 

10:45 a.m. to 11:15 a.m.  Break and Exhibitors 

11:15 a.m. to 12:15 p.m.  Basic Overview of SSI, SSDI, Medicaid, Special Needs Trusts and ABLE 

Accounts 

Raymon Harvey is an attorney in Little Rock, AR., who specializes in elder law, special 

needs planning, and estate planning. He has over 40 years experience working with aging 

and disability issues. 

This presentation will discuss the difference between Social Security Disability and 

Supplemental Security Income, as well as Medicaid eligibility criteria as it relates to long 

term care, and how Special Needs Trust and the Able Act help improve quality of life. 

Learning Outcomes: u Describe SSDI, SSI, and Medicaid. u Explain the difference and 

uses of Special Needs Trusts and ABLE Accounts. 



3:15 p.m. to 4:30 p.m. Pulmonary Issues in Spinal Cord Injuries 

1:30 p.m. to 2:45 p.m.  Life After Traumatic Limb Amputation 

12:15 p.m. to 1:30 p.m.  Lunch (provided) and Exhibitor Showcase	

Arkansas Trauma Rehabilitation Conference 
Schedule of Events and Speakers 
Day One: Thursday, May 18, 2017 (continued) 

Mike Horton is a Certified Prosthetics Orthotist at Horton Orthotics and Prosthetics in 

Little Rock, AR, with more than 20 years experience.  

Chris Madison is an Attorney for the City of Bryant, AR. Has been a person with an 

amputation since the age of 10, and is an amateur athlete who races in triathlon and iron 

man competitions. 

This presentation will explore the relationship between the prosthetist and person with an 

amputation. Learning Outcomes: u Explain the life-long need and progression of 

prosthetics for a person with an amputation. u Describe the one-on-one relationship of 

the prosthetist to a person with an amputation. 

2:45 p.m. to 3:15 p.m. Break (refreshments provided) and Exhibitors 

Norma Rivera, RRT, RCP, is a recently retired Respiratory Educator at the Shepherd Center 

in Atlanta, GA, with over 48 years of experience in the field of respiratory therapy.  

This presentation will discuss techniques for ventilator management and weaning 

strategies, as well as interventions for the reduction of associated complications in the 

Spinal Cord Injury (SCI) population. Learning Outcomes: u Discuss current best practices 

for ventilator management and weaning related to SCI population. u Describe two 

strategies to reduce complications associated with ventilator management in SCI 

population. 

4:30 p.m. End of day one's program. Conference resumes Friday morning, May 19. 

Conference Planning Committee 

Kristen Alexander, MPS, MPH, Health Educator, Arkansas Trauma Rehabilitation Program 

John Bishop, PT, Inpatient Program Line Manager, Baptist Health Rehabilitation Institute 

Bradley Caviness, Executive Administrative Specialist III, Arkansas Spinal Cord Commission 

Jan Hoskins, BSN, MSN, RN, Staff Specialist, Baptist Health  

Harry McCraney, Administrative Specialist III, Arkansas Trauma Rehabilitation Program 

Sara McDonald, MCD, CCC/SLP, CBIS, Clinical Evaluator, NeuroRestorative Timber Ridge 

Terra Patrom, CRC, Executive Director, Arkansas Spinal Cord Commission 

Jeff Pinto, BSN, CRRN, Clinical Services Manager, TRIUMPH UAMS 

Diane Powell, BSN, RN, Staff Educator, Baptist Health  

Karolyn Thompson, MS, CCC/SLP, CBIS, Market Director Rehabilitation Services, CHI St. Vincent 



 

Dr. Frank Lewis, Ph.D., is the National Director of Clinical Outcome Services for 

NeuroRestorative. He has over 25 years of experience in the field of brain injury as an 

educator, researcher, and administrator. He is a certified Brain Injury Specialist Trainer, 

author of 20 peer-reviewed publications, and is an adjunct faculty member of the Georgia 

Regents University Psychology Department.  

This presentation will discuss the conditions that promote neural plasticity, which, when 

incorporated into rehabilitative practice, can enhance recovery following brain injury. 

Learning Outcomes: u Identify three benefits of neural plasticity to your clinical practice. 

u Identify three tenants of neural plasticity. 

8:30 a.m. to 9:45 a.m. Neural Plasticity: Implications for Rehabilitation Following Traumatic Brain 

Injury 

7:30 a.m. to 8:15 a.m. Sign-In and Breakfast (provided)  

8:15 a.m. to 8:30 a.m. Welcome, Announcements, Information, and Updates 

Arkansas Trauma Rehabilitation Conference 
Schedule of Events and Speakers 
Day Two: Friday, May 19, 2017  

Chris Hackler, Ph.D., is an Emeritus Professor, Division of Medical Humanities, UAMS 

College of Medicine. He has published two books, numerous articles, and lectured widely 

on medical ethics. 

This presentation will explore the limits, if any, of a patient’s right to refuse rehabilitation 

that the healthcare professional believes would be successful. Learning Outcomes: u List 

the elements of valid informed consent to medical treatment. u Identify appropriate 

surrogates for incapacitated patients. 

12:30 p.m. to 12:45 p.m. Evaluations and Post-Test.  

12:45 p.m. Conference adjourns.  

9:45 a.m. to 10:45 p.m. The Continuum of Care for Burn Injuries 

Anna Nicole Rinewalt, M.D., is a Burn Surgeon at Arkansas Children’s Hospital Burn 

Center in Little Rock, AR. 

This presentation will focus on the care of the thermally injured patient in the emergency 

department from the “walking wounded” to the critically injured patient. Learning 

Outcomes: u Discuss treatments for various thermal injuries according to depth and 

severity. u Explain the criteria for referral to burn centers for burn surgeon consultation. 

10:45 a.m. to 11:15 a.m. Break and Exhibitors 

11:15 a.m. to 12:30 p.m. Refusing Needed Treatment: Ethical Issues in Rehabilitation Medicine 



		

Arkansas Trauma Rehabilitation Conference 
Conference Providers and Planners 
Thursday, May 18, and Friday, May 19, 2017 

Arkansas Trauma Rehabilitation Program 

1501 N. University Ave., Suite 400, Little Rock, AR 72207 

 (501) 683-0537, http://atrp.ar.gov 

Through educational and resource development initiatives, Arkansas Trauma Rehabilitation Program (ATRP) works to increase access to 

comprehensive, cutting-edge rehabilitation care and facilitates community reintegration for Arkansans who have sustained traumatic injuries. 

 

Baptist Health Rehabilitation Institute 

9601 Interstate 630, Little Rock, AR 72205 

(501) 202-1765, www.baptist-health.com 

Baptist Health Rehabilitation Institute is Arkansas' largest physical medicine and rehabilitation hospital. Located on the Baptist Health Medical 

Center-Little Rock campus, the Rehab Institute allows convenient, 24-hour access to specialized services such as diagnostic imaging, laboratory and 

pharmacy as well as specially trained physical medicine and rehabilitation physicians and other specialist medical professionals and therapists. 

 

CHI St. Vincent  

2 St. Vincent Circle, Little Rock, AR 72205  

(501) 552-3000, www.chistvincent.com 

CHI St. Vincent, founded in 1888, is the largest integrated and community-based physician organization in Arkansas. The system includes a network 

of 300 primary care and specialty physicians, a home health agency, a joint venture inpatient rehabilitation facility, and affiliations with more than 

1,000 physicians. 

 

NeuroRestorative Timber Ridge  

15000 Timber Ridge Lane, Benton, AR 72019 

(800) 743-6802, www.neurorestorative.com 

NeuroRestorative Timber Ridge offers a continuum of community-based, inpatient treatment and supported living programs for children and adults 

with brain injury and other neurological challenges. Timber Ridge provides a peaceful, rural environment well suited to post-acute brain injury 

rehabilitation. The continuum of progressive and structured programs empower participants to improve physical abilities and develop the social, 

emotional, and behavioral management skills to successfully transition back to home, work, school, or another less-structured program setting. 

 

Shepherd Center 

2020 Peachtree Road NW, Atlanta, GA 30309 

(404) 352-2020, www.shepherd.org 

Shepherd Center, located in Atlanta, Georgia, is a private, not-for-profit hospital specializing in medical treatment, research and rehabilitation for 

people with spinal cord injury and brain injury. 

 

TRIUMPH Call Center 

4301 W. Markham Street, Slot 519, Little Rock, AR 72205 

(501) 526-7656, http://pmr.uams.edu/clinics-physicians/telemedicine/ 

The TRIUMPH Call Center is a 24-hours-a-day, 7-days-a-week resource provided by UAMS Department of Physical Medicine and Rehabilitation, UAMS 

Center for Distance Health, with support from Arkansas Trauma Rehabilitation Program, that serves Arkansans with spinal cord and brain injuries 

through telemedicine consultations, provider education, emergency department services, and call center services. With the TRIUMPH Call Center, 

providers around the state have access to an immediate phone-based or interactive, HD video-based provider-to-provider consultation at any time. 



Arkansas Trauma Rehabilitation Conference 
May 18 and 19, 2017 
Exhibitors 

A&A Home Health Equipment, 17 Collins Industrial Place, Suite A, North Little Rock, AR, 

72113, (501) 712-4044, www.aahhe.com 

A&A Home Health Equipment specializes in customized rehab, specialized power mobility, and provides services to respiratory patients. 

 

 

Accessibility Specialties, Inc., 1920 John Barrow Road, Little Rock, AR 72204, (501) 312-1000, 

www.accessibilityspecialties.com 

ASI is a total mobility provider, offering manual and power wheelchairs, cushions, vehicle conversions, and home modifications.  

 

 

Arkansas ICAN (Increasing Capabilities Access Network), 525 W. Capitol, Little Rock, AR 72201,  

(501) 666-8868, www.ar-ican.org 

ICAN (Increasing Capabilities Access Network) is Arkansas’ statewide assistive technology program designed to make technology available and 

accessible for everyone who needs it.  Assistive Technology (AT) is any kind of device or tool that helps people learn, work, communicate and 

live more independently. ICAN offers a number of services to help Arkansans of all ages find the AT they need for home, school, work and 

getting around in the community. 

 

 

Arkansas Rehabilitation Services, 900 West 7th Street, Little Rock, AR 72201, (501) 686-2800, 

http://ace.arkansas.gov 

The mission of ARS is to assist persons with disabilities so they are empowered to become employed. We help individuals overcome obstacles 

by focusing on ability rather than disability. 

 

 

Arkansas Relay Service, 900 S. Shackelford Road, Suite 300, Little Rock, AR 72211, 

www.arkansasrelay.com 

Arkansas Relay Service provides free telephone services for individuals who are deaf, hard of hearing, and/or speech impaired.  

	

	

Baylor Institute for Rehabilitation, 909 North Washington Avenue, Dallas, TX 75246, 

www.BaylorHealth.com/Rehab 

Baylor Institute for Rehabilitation helps people overcome serious disabilities and return to full, productive lives. Baylor Rehab’s interdisciplinary 

clinical teams partner with patients and their families to design and implement treatment plans to achieve each patient's unique goals. Baylor 

Rehab has been designated by the National Institute on Disability and Rehabilitation Research as a model system for the treatment and care of 

patients with traumatic brain injuries. 



	

Be Extraordinary, 310 Towson Avenue, Fort Smith, AR 72901, (479) 310-5483, 

www. be-x.org 

Be Extraordinary's mission is to provide the quality of life of people with severe disabilities through the effective use of technology to achieve 

their live goals.  

 

Arkansas Trauma Rehabilitation Conference 
May 18 and 19, 2017 
Exhibitors, continued 

Choices In Living, DHS-Division of Adult and Aging Services, PO Box 1437, Slot S-530, 

Little Rock, AR 72201, (501) 320-6012, http://daas.ar.gov 

The Choices in Living Resource Center is an Aging and Disability Resource Center (ADRC). We provide helpful information about long-term 

services and supports in Arkansas. Trained Counselors are here to help you sort through the many options that are available and to assist you in 

making informed decisions. 

	

Coloplast Continence Care, 1601 West River Road North, Minneapolis, MN, 55441, (901) 894-7982, 

www.coloplast.com 

Coloplast develops products that make life easier for people with very personal medical conditions, and creates solutions that are sensitive to 

intimate healthcare needs. Coloplast specializes in the research, development, and production of discreet hydrophilic, intermittent catheters 

that are travel size and easy to use. 

 

Cornerstone Hospital Little Rock, #2 St. Vincent Circle, Little Rock, AR 72205, (501) 265-0600, 

www.chghospitals.com 

Cornerstone Hospital Little Rock is a long term acute care hospital (LTACH) that is designed to provide extended medical and rehabilitation care 

to patients who are clinically complex or have multiple acute or chronic conditions. 

 

Disability Rights Arkansas, Inc., 400 West Capitol Ave., Suite 1200, Little Rock, AR 

72201, (800) 482-1174, www.disabilityrightsar.org 

Disability Rights Arkansas (DRA) is the independent, private, non-profit organization designated by the governor of Arkansas to implement the 

federally funded and authorized protection and advocacy systems throughout the state. DRA services provide information and referral, short-

term assistance, selected individual and legal representation, systemic advocacy, monitoring, and training. DRA services are provided free of 

charge.  

Horton Orthotics and Prosthetics, 5220 West 12th Street, Little Rock, AR 72204, 

(501) 663-2908, www.hortosoandp.com 

Horton's Orthotics & Prosthetics provides a lifetime of supportive, individualized patient care in the following service areas:  Orthotics,  

Prosthetics, Pedorthics, Pediatrics, Mastectomy, Lymphedema, and SCOKJ. 



		

NuMotion, 1523 S. Bowman Road, Suite A, Little Rock, AR 72211, (501) 221-2258, 

www.numotion.com 

Numotion is a complex rehabilitation provider that is committed to serving the lifelong needs of its customers through individualized health 

and mobility solutions. 

 

Permobil, 300 Duke Drive, Lebanon, TN, 37090, (800) 376-0925,  

www.permobilus.com 

Permobil was founded with an idea: that what people can achieve should never be a question of ability, and we have the technology to make 

this dream possible.  This belief is the very foundation of each of our brands – Permobil, TiLite and ROHO. 

 

Arkansas Trauma Rehabilitation Conference 
May 18 and 19, 2017 
Exhibitors, continued 

Quantum Rehab, 182 Susquehanna Avenue, Exeter, PA 18643, (918) 776-7586, 

www.quantumrehab.com 

Quantum Rehab® is the premier global leader in the design and manufacture of high-performance, aesthetically pleasing, user-focused 

complex rehab products. These include power wheelchairs and power positioning seating systems to meet the widest range of needs. 

 

Snell Prosthetic and Orthotic Laboratory, 525 N. University Avenue, Little Rock, AR 72205, (501) 

664-2624, www.snellpando.com 

Snell Prosthetic and Orthotic Laboratory has been providing quality artificial limbs and braces to the people of Arkansas since 1911. They 

continue to be a leader in the field, offering the latest in technology and the best in care. 

 

Sunrise Medical, 6747 East 66th Street, Tulsa, OK, 74133, (918) 740-3761,  

www.sunrisemedical.com 

Sunrise Medical is a world leader in the development, design, manufacture and distribution of manual wheelchairs, power wheelchairs, 

motorized scooters and both standard and customized seating and positioning systems. 

 

Telecommunications Assistance Program (TAP), 525 W. Capitol Ave, PO Box 3781, Little Rock, AR 

72203. (501) 686-9693, http://ace.arkansas.gov 

TAP (Telecommunications Assistance Program) provides free telephone equipment to eligible Arkansans who are deaf, hard of hearing, blind, 

or who have a speech, visual, mobility or cognitive impairment that prevents them from using a standard telephone. TAP is a program within 

Arkansas Rehabilitation Services that removes the barriers to telecommunication access through the provision of accessible communication 

technology. 



Friday, August 11 
8:00 a.m. - 4:30 p.m. 
Benton Event Center

Join us for the 2017 Brain 

Injury Conference: 

Management and Treatment 

Issues, sponsored by CHI St. 

Vincent, Arkansas Trauma 

Rehabilitation Program, and 

NeuroRestorative Timber 

Ridge. This conference is 

appropriate for nurses, 

therapists, case managers, 

social workers, and other 

healthcare professionals. 

Cost is $50, and participants 

will receive 6 CEUs. 

Featuring the following speakers: 

• Sara Tully, B.S., A.B.A., C.P.I., Coordinator of Behavioral 
Services, NeuroRestorative Timber Ridge 

• Alan Weintraub, M.D., Medical Director, Brain Injury Program, 
Craig Hospital 

• Lee Wilbur, M.D., F.A.A.E.M., Emergency Physician CHI St. 
Vincent 

• Angela Rose, O.D., M.B.A., Rose Eye Clinic 

• Gordon J. Horn, Ph.D., National Deputy Director of Clinical 
Outcomes, NeuroRestorative

2017 
BRAIN 
INJURY  
CONFERENCE

For more information, please contact Karolyn Thompson 

at kbthompson@stvincenthealth.com  

Register online at 

2017braininjuryconference.eventbrite.com

CHI St Vincent is an approved provider of continuing nursing education by the Midwest Multistate Division, an accredited approver by the 

American Nurses Credentialing Center’s Commission on Accreditation (ANCC COA).


